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A Review on Emotion Work

Zhang Huihua', Ling Wenquan', Fang Liluo
(*The Enterprise Management Department of Management Academy, Jinan University, Guangzhou 510632, China)

(%The Institute of Psychology, Chinese Academy of Science, Beijing 100101, China)

Abstract: The article reviews the research term, the definition’s origin and development, the dimension theories,
the scales, the antecedents, the strategies, the consequences and the mechanisms of emotion work, also points out
that the future researches should stress on how to integrate emotion work into human resource management
practice except for the relative base theory problems of emotion work.

Key words: emotion, emotion work, emotion theory.



