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Research and Assumption on Competency Model Constructing

Jia Jianfeng', Zhao Xinan' and Wen Xin®
(1. School of Business Administration, Northeastern University, Shenyang 110004;
2. School of Management, Shenyang University of Technology, Shenyang 110178)

Abstract: The validity of competency model depends on the constructing method of competency model to a great extent. Existing
methods mainly includes behavior event interview, situational judgment test, questionnaire survey, job analysis, expert group attitude,
repertory grid method, and focus group interview. Through a literature review, this paper summarizes main researches about above
mentioned seven methods and points out the shortcomings in five areas. On the basis, the trends of future researches are put forward as
follows: firstly, integrate existing methods in order to better reflect the objective reality according to research aim; secondly, explore the
scientific constructing methods of competency model based on “China context”; finally, boost and combine both research and practice.

Key words: competency model, constructing method, research assumption
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The Effect of Temporal Variables on Employees Attitudes and Behavior:
The Mediating Effect of Interpersonal Support

Chen Xuefeng"? and Shi Kan'
(1. Institute of Psychology, Chinese Academy of Sciences Beijing 100101;
2. Management School of Graduate University, Chinese Academy of Sciences, Beijing 100190)

Abstract: This paper explores the effect of temporal variables on co—workers emotional support, instrumental support, and employees’
in—role behavior and out—role behavior by data collected from 73 pairs of sales women in a shopping mall through questionnaires. The
results show no evidences of statistically significant correlations between the similarity of job tenure, organization tenure and the
organizational outcomes for co—workers with long relationship tenure. Data analysis shows that the longer they worked together, the more
emotional and instrumental support between them, the more in—role behavior, and the higher organizational commitment. Instrumental
support is the mediator variable between relationship tenure and employees in—role behavior.

Key words: : social support, in—role behavior, out-role behavior, relationship tenure
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