2003 11 4 368~374
Advancesin Psychologicad Science

1 4
B849:C93
1
“ " 2003 1 2
2 8 “
2 12 13
2
2 10
2 13
4 22
1.1
1.2
2003-06-20

100101

SARS

2002 1

14

14

368

10

2003

10

24



11

- 369-

2.2

Anand 4

SARS

SARS

Anand

Ellsberg®

SARS

" (BSE) SARS

1961
Rode

SARS

“ ”

act-state matrix

SARS

Rode @

(ambiguity aversion)



-370-

2003

[45]

(discounting effect) Hinson

Richards  Gross(2000)"
Damasio @ Elliot
Elliot

Smith (2002)

2.3

[10]

Laane Darley™

SARS

6l

121



11 4 - 371-
(social facilitation)
Zgonc(1965)1+3
Lambert (4
Lambert
2.4
5 g »

2 8 4 000 9 4100 10

4 500 2 10 11 2 9 10

2 13
2 12 2 700
800 500 300

[151

1000

Heath (2001) "



-372-

2003

22

)

0

SARS

3.2

private self vs. public self, or personal self vs. collective

Wagar  Cohenl*®

(emerging)



11 4 -373-

SARS

3.3

SARS

[1] Anand P. Decision-making when science is ambiguous. Science, 2002, 295: 1839

[2] Rode C, Cosmides L, Hell W, Tooby J. When and why do people avoid unknown probabilities in decisions under uncertainty? Testing
some predictions from optimal foraging theory. Cognition, 1999, 72: 269~304

[3] Ellsherg, D. Risk, ambiguity, and the savage axioms. Quarterly Journa of Economics, 1961, 75: 643~669

[4] LoftusE F, Burns T E. Menta shock can produce retrograde amnesia. Memory & Cognition, 1982, 10(4): 318~323

[5] Heuer F, Reisberg D. Vivid memories of emotional events: The accuracy of remembered minutiae. Memory & Cognition, 1990, 18(5):
496~506

[6] Hinson J M, Jameson T L, Whitney P. Impulsive decision making and working memory. Journa of Experimental Psychology:
Learning, Memory, and Cognition, 2003, 29: 298~306

[7] Richards JM, Gross J J. Emotion regulation and memory: The cognitive costs of keeping one's cool. Journal of Persondlity and Socia
Psychology, 2000, 79(3): 410~424

[8] Damasio A R, Tranel D, Damasio H C. Individuals with sociopathic behavior caused by frontal damage fail to respond autonomically
to socid stimuli. Behavioral Brain Research, 1990, 41: 81~94

[9] Smith K, Dickhaut J, McCabe K, Pardo J. Neuronal substrates for choice under ambiguity, risk, gains, & losses. Management Science,
2002, 48 (6): 711~718

[10] Jacoby L L. A process dissociation framework: Separating automatic from intentional uses of memory. Journa of Memory and
Language, 1991, 30: 513~541

[11] Latane B, Darley JM. The unresponsive bystander: Why doesn' t he help? New Y ork: Appleton-Century- Cofts, 1970

[12] Nisbett RE, Wilson T D. Telling more than we know: Verba reports on menta process. Psychologica Review, 84: 231~279

[13] Zgonc R B. Socid facilitation. Science, 1965, 149: 269-274

[14] Lambert A J, Payne B K, Jacoby L L, et a. Stereotypes as dominant responses: On the “ socia facilitation” of prejudice in anticipated
public contexts. Journa of Persondity and Socia Psychology, 2003, 84(2): 277~295

[15] ) ) 2000. 322~325



_374- 2003

[16] Heath C, Bdl C, Sternberg E. Emotional selection in memes: The case of urban legends. Journal of Persondlity and Socid
Psychology, 2001, 81(6): 1028~1041

[17] . . (C ) 2001,31(6): 537~543

[18] Wagar B M, CohenD. Culture, memory, and the self: An analysis of the persona and collective self in long-term memory. Journal of
Experimenta Socid Psychology, 2003, in press

Scar e Buying under Emergency and Crisis Situations. 1tsOccurrence
and Prevention

Fan Chunlei, Mao Mouchao, Wang Yong, Ding Xiagi
(Institute of Psychology, Chinese Academy of Science, Beijing 100101)

Abstract: Scare buying phenomena occurred in China recently can be explained by the dua-process model (e.g.,
Jacoby, 1991). Human information process is generaly influenced smultaneously by controlled and automatic
processes, and many psychological findings suggest that emotional arousa impairs controlled process but
increases automatic process. Under uncertainty and risk conditions, oné s behaviora response is usudly fast or
automatic. In this situation, pre-trainings and well-learned behaviors will dominate oné€ s response During SARS
broke out and spread in China, many panic legends were communicated amongst citizens and people s emotional
arousal was further enhanced. So, buying as quickly as possible to avoid the severe risk becomes the dominant
choice at the huge scale across residents, which ultimatdy results in the emerging of the scare buying.

Key wor ds: crisis situation, human cognition and emotion, panic legends, automatic and dominant behavior.



